
Are there any fees 
associated with using my 
card? 
 If you use a National City Bank, Old 

National, Money Pass, or 7-Eleven store 
ATM, you are allowed one free cash 
withdrawal for each deposit made into 
your account.  

 
 If you go to another financial institution, 

there will be a fee, which may vary 
between institutions.  See the table 
below for details. 

 Get cash at your grocery store or local 
merchant.   Save on gas by getting cash 
at your grocery store or local merchant when 
you make your weekly runs.  Not only do you 
save on transportation, you save time.  Most 
retail department stores and grocers give 
cash back with your purchases. 

 
 Choose an ATM that does not surcharge.   If 

you prefer to use an ATM for your cash 
access, chose an ATM that does not 
surcharge for the transaction.  Check your
cardholder brochure for financial institutions 
participating in the debit card program who do  
who do not assess a surcharge for a cash 
withdrawal. 

 
 Check your account balance by using the 

web.  Save time and enjoy the convenience of 
using the ACS web site to check your balance, 
validate the transactions posted to your 
account and track your purchases.  If you 
don’t have a computer at home or the office, 
remember that your local library is most likely 
equipped and ready to support you in learning 
how to use the equipment. 

 
 Know when your payments have been 

deposited to your account. Call your local 
office or agency to determine if a payment has 
been received.  They also publish a toll free 
number for you to call.  Remember, if they tell 
you a deposit has been received, it will 
normally take two days to reach your debit 
card account. 

Tips for Managing 
Your Benefits 

The New Indiana 
Visa® Debit Card 

The Indiana Debit Card is issued by National City Bank 
pursuant to a license from Visa U.S.A. Inc.

Funds will not be available on your 
card until you are eligible to receive 
benefits and a deposit is made to 
your account. 
 

Continue to call your agency office if you 
have other questions about your 
eligibility or benefits. 



 

IMPORTANT INFORMATION ABOUT YOUR UNEMPLOYMENT INSURANCE BENEFITS

 Never provide personal 
information in response to 
an unsolicited request.  If 
you are unsure whether 
the contact is legitimate, 
contact your ACS 
Customer Service Center, 
at 1-888-393-5866 

 Never give or send your 
password to anyone 

 If you use your personal 
computer to access your 
debit card account, change 
your password on your 
personal computer every 
30 days 

 Review your online 
account activity regularly 

 
When using your card, 
remember these helpful tips: 

 Never carry large sums of 
cash when you can get 
cash at you local 
merchant.  Small 
withdrawals are safer and 
they are free with a 
purchase. 

 Never write your personal 
identification number (PIN) 
number on your card or in 
a location that other 
persons have access to. 

 If you have transactions 
posted to your account 
that you did not conduct, 
call us immediately using 
the toll free number on the 
back of your card.  

 

The Indiana Department of 
Workforce Development is 
implementing a new payment 
program for receiving 
unemployment insurance 
benefits electronically by 
using a prepaid debit card 
called the Indiana Visa® 
Debit Card.  
 
This new payment program 
provides fast, convenient, and 
secure methods of receiving 
unemployment insurance 
benefits. Your unemployment 
insurance benefits will be 
directly deposited into your 
personal card account.   
 
Your personal card account is 
a Visa prepaid debit account.  
The Indiana Department of 
Workforce Development will 
post your weekly deposits to 
the account for your 
convenience.  You are not 
allowed to spend more than 
the amount of funds posted to 
your account.  
 
 

Your money can be used at 
any merchant that accepts 
Visa or Interlink debit cards. 
You also have the option of 
receiving cash back. Cash 
withdrawals can be made at 
any participating bank ATMs 
or Visa Member bank teller 
windows displaying the Visa 
brand mark. 
 
PRE-ENROLLMENT 
Because you are pre-enrolled 
based upon your eligibility to 
receive benefits, your card 
will be mailed to you 
automatically.  You must 
continue to file online 
vouchers weekly for 
continued benefits. 
 
ADDRESS CHANGES 
If your address has changed, 
please contact the Indiana 
Department of Workforce 
Development to update your 
address at 1-800-891-6499.  
Debit cards cannot be 
forwarded by your postal 
carrier. 
 

CARD ACTIVATION
Once you receive your card, 
activate it by calling the 
Customer Service Center at 
1-888-393-5866. You may 
not use the card until funds 
have been deposited into your 
account. 
 
ACCOUNT INFORMATION 
The Indiana Department of 
Workforce Development has 
made your account available 
online.  Visit the website to 
view your account balance 
and transaction history at  

www.EPPICard.com 
 
You may also call the toll-
free Customer Service line to 
obtain your account 
infromation: 
 

1-888-393-5866 
24 hours a day/ 
7 days a week 

 
 
 

The toll-free number is for 
your convenience in asking 
questions about your account 
balance and merchant 
transactions posted to your 
account. 
 
Each month you are allowed 
to make two (2) free calls 
PLUS one additional call per 
deposit to the customer 
service Integrated Voice 
Response (IVR) to check 
your balance, hear your 
transaction history, or to 
discuss your account 
information with an operator.  
After the free calls, your 
account is charged $0.50 for 
each additional call made 
during the calendar month. 
 

Helpful Tips 
on Avoiding 
Identity 
Theft 

Make sure to see our Tips for 

Managing Your Benefits on the 

back of this brochure. 
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